
Communication for Effective Partnership: 
 
Effective communication is essential to building a school-parent partnership which will 
strengthen the student’s learning experience. Communication can and should happen through 
different means, such as the school’s website, pamphlets and/or newsletters, to target all 
parents. 
   

The responsibilities of the school include: 
 Communicating to parents all policies, possible changes and immediate 

announcements. 
 Using all contact details provided by parents to communicate key messages. 
 Updating the information about school policies, expectations, programmes, staff and 

any other information deemed neces 
 sary by the school. 
 Informing parents of their child’s progress through regular assessment reports and 

meetings. The school will exercise fairness, objectivity, transparency and credibility in 
the assessment reports shared with parents. 

 Providing parents the opportunity to see and review all of their child’s work and 
assessments.  

 The responsibilities of the parents include: 

 Supplying the school with valid and updated contact details, including home and mobile 
numbers, e-mail addresses and home locations. 

 Updating the school about any changes in the contact information. 
 Referring regularly to established means of communications for any updates about the 

school. 
 Being courteous in their approach to staff when enquiring about their child. 
 Attending all meetings, conferences and reviews related to their child’s progress and 

performance. Failure to do so may jeopardise their child’s progress and learning 
experience. Parents’ level of participation, involvement and responsibility in their child’s 
learning will affect his or her chances for re-enrolment the following year. 

 


